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SUMMARY

Data analyst who turns complex, multi-source data into clear reporting and recommendations that inform decisions. Strong in SQL,
Power BI, Tableau, and Excel, comfortable explaining findings to technical and non-technical audiences.

EDUCATION
Northeastern University Boston, MA
Master of Science in Business Analytics, GPA: 3.63 Sep 2024 — Dec 2025
Sastra Deemed University Thanjavur, India
Bachelor of Technology in Mechanical Engineering Jul 2019 — Jun 2023
EXPERIENCE
Business Operations Analyst Remote, Boston
Bharat Petroleum Corporation Limited, Authorized Dealer Jan 2024 — Aug 2025

« Drove a turnaround from monthly loss to 23.3% annual ROI in four months by building Power BI dashboards (DAX measures,
back-end data models) that surfaced a hidden margin gap

« Built automated reconciliation routines across four source systems that kept reporting accurate across 120+ daily KPIs, using
SQL to join and validate data

» Applied demand forecasting and statistical analysis in Excel (Power Query, VBA) to guide inventory and pricing, holding a 4-day
inventory cycle with zero stockouts across $96K monthly procurement

o Partnered with operations, finance, and supply stakeholders to gather requirements and turn findings into recommendations leaders
could act on

Graduate Teaching Assistant Boston, MA

D’Amore-McKim School of Business, Northeastern University Sep 2025 — Dec 2025
» Supported 1904 graduate and undergraduate students as the go-to person for SQL, Python, and Excel questions, explaining

analytical concepts to a mixed-skill audience
» Reviewed and validated student queries and models each week, catching logic and data-quality issues and walking people through

the fix
Data Analyst Intern Pollachi, India
Mahindra € Mahindra Limited Aug 2023 — Dec 2023

« Ran a data analysis study across 13 conditions (ANOVA, hypothesis testing, regression) reaching 97.33% R? and documenting
findings that informed a 30% improvement in output quality

PRrRoJECTS

Customer Propensity Modeling & Segmentation | Python, XGBoost, Light GBM, Scikit-learn Sep 2025 — Dec 2025

 Built machine learning models on 318,000+ records with a 0.1% positive class, cleaning a 53.9% incomplete dataset and
engineering features to reach 37.7% capture in the top 1% tier

o Designed a segmentation framework that cut outreach volume by 90% while keeping nearly all of the highest-value group

Ride Fare Prediction & Data Pipeline | Python, PySpark, SQL, Google BigQuery, Flask Dec 2024 — Apr 2025

« Engineered a pipeline on Google BigQuery over 690K+ records, using PySpark to cut query latency from 4 min to 12 sec

« Built and validated machine learning models to $6.69 MAE with feature engineering and cross-validation, served through an
interactive Flask dashboard

U.S. Airfare Trend Analytics | Tableau, SQL, Python, Excel Sep 2024 — Dec 2024
+ Analyzed airport-level U.S. airfare data (BTS, 2018-2024), normalizing nominal and inflation-adjusted fares, and built 11
interactive Tableau visualizations of pricing and volume trends across states, cities, and airports

TECHNICAL SKILLS

Languages & Querying: SQL (Joins, CTEs, Window Functions, Query Optimization), Python (Pandas, NumPy, Scikit-learn,
XGBoost, LightGBM), R

BI & Visualization: Power BI (DAX, Data Modeling), Tableau, Excel (Pivot Tables, Power Query, VBA), Dashboard Development,
KPI Reporting, Data Storytelling

Data & Automation: ETL, Alteryx, Google BigQuery, PySpark, Multi-Source Integration, Data Cleansing, Data Validation &
Reconciliation

Analysis & ML: Descriptive & Predictive Analytics, Regression, Classification, Segmentation, Forecasting, Feature Engineering,
ANOVA, Hypothesis Testing

VOLUNTEERING
Data Analyst Remote, Boston
Street Care Mar 2026 — Jul 2026

o Maintain monthly Android and iOS download data for two of the nonprofit’s apps and build Excel dashboards tracking adoption,
ratings, and year-over-year growth, summarizing the trends for the team
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